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OECD works on better policies
for better lives

Intergovernmental organisation

— 38 member countries _ _
Economic analysis for better health
A‘ and health systems

International data collection and
harmonisation

Q Evidence-based policy advice

Bringing together and stakeholders and experts to find
solutions for complex problems
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PaRIS provides unique data to understand healthcare
__performance from the perspective of those receiving care

—

@»OECD
'-)‘ . . . DoesHe
me * Significant progress on health data collection Rt Delivers

Insights into patient-reported outcomes and
experiences so far limited

.
smms  PaRIS fills a critical gap by adding data on health

nmmE  outcomes and care experiences—directly from patients
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PaRIS sets a new international standard for patient-reported
outcome and experience measures
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H >107 000 primary care users aged 45 and older
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250 450

o)
IH\I%;\\ >1 800 primary care practices
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19 countries pioneered,
next cycle with most in
preparation
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PaRIS is a shared mission! Stake holders and experts
across the globe have helped building PaRIS B

—

Healthcare

. professionals
Patients

PaRIS guestionnaires, peer-
reviewed scientific articles and
technical documents are

available at
www.oecd.org/health/PaRIS

el

_ Academics
Policymakers

© OECD | Patient-Reported Indicator Surveys (PaRIS)



http://www.oecd.org/health/PaRIS

Two types of patient-reported measures (1/2)

Q.Q any report of the status of
a patient’s health condition
that comes directly from the
patient
Patient-Reported (without interpretation of the
Outcome Measures patients response by a
clinician or anyone else)
(PROMs)
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Two types of patient-reported measures (2/2)

Patients’views and
( observations on aspects of
healthcare services they
JI have received, including their
_ care from doctors, nurses,
Patient-Reported and other healthcare staff
Experience Measures
(PREMs)
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More and more people (45+) live with (multiple) chronic
conditions

82% 52% 21%

live with at least live with TWO or more live with THREE or more
ONE chronic condition chronic conditions chronic conditions

—

This urges health systems to adapt to a changed reality: most
healthcare is taking care outside hospitals and is increasingly
complex
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The PaRIS 10 : Five health outcomes, five healthcare
experiences to understand what healthcare delivers

—Highest Physical health Patient-
reported

100

OECD PaRIS Trust in healthcare

Mental health
system

outcome
measures

—Lowest

Experienced quality Social functioning

Person-centred
Patient- care

reported

Well-being

Experienced co-

experience S
ordination

measures

General health

Confidence to self-
manage
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Does healthcare deliver?

@ Yes, it does- when healthcare is

centred on patients’ needs

@) OECD

Does Healthcare Deliver?

Results from the Patient-Reported Indicator Surveys (PaRIS)

g [ However, many healthcare systems

O remain fragmented and not well
01 adapted

Putting people at the centre of ‘/_é
healthcare isn't just an aspiration; it's a 'é A d

measurable reality that can guide policy
decisions
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What’s next?

Patients, academics, primary care professionals and
policymakers across the globe have set a new
international standard

PaRIS continues!
‘//jl OECD Health Ministers asked the OECD to continue and
expand PaRIS

Together we make the patient voice heard to make health
"I [1=1: systems more people-centred
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PaARIS

Patient Reported Indicator Surveys Report @) OECD
Does Healthcare Deliver?
D o e s H e a I t h c a r e Results from the Patient-Reported Indicator Surveys (PaRIS)

Deliver?

Results from the
Patient-Reported Indicator
Surveys (PaRIS)

For more information:
@) OECD | PaRIS #

€% https://www.oecd.org/health/paris/
DX Michael.vandenberg@oecd.org | paris_survey@oecd.org

https://oecd.org/newsletters
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BETTER POLICIES FOR BETTER LIVES
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PaRIS

PRUZKUM PROSTREDNICTVIM INDIKATORU ZiSKANYCH OD PACIENTU

Bohumil Seifert, Norbert Krdl,
Ustav vieobecného lékafstvi 1. LF UK

12. 6. 2025

Ministerstvo zdravotnictvi CR
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Vychodiska a vyznam projektu PaRIS

0 Stdrnuti populace a epidemie chronické nemocnosti méni
charakter péée a nuti zdravotni systémy prizpUsobit se
potfebdm chronicky nemocnych pacientd.

0 PaRIS je prvnim prizkumem na svété, ktery méfi, zda
zdravotni systém (primdrni péce) poskytuje pacientim to, co
potiebuiji.

0 Poskytuje zpétnou vazbu zdravotnimu systému, zdravotnikim
primdrni péce i pacientdm a jejich organizacim.

0 Pfindsi mezinarodni srovnani a podklady pro zmény,

zalozené na zkusenostech pacientu a jejich hodnoceni vystupl
péce.
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BETTER POLICIES FOR BETTER LIVES

Na cem pacientim zalezi?

Jak onemocnéni ovliviivje mij kazdodenni Zivot?

Jak se citim, co prozivdm?

Jakou zkusenost mdm s |ékarskou pédi?

Mdam od lékafFe /zdravotnikd podporu k pééi o sebe sama?
Mohu do své péce vubec mluvit?

Vidi ve mné& moj lékaF /zdravotnici konkrétniho &lovéka?

Snazi se lékaf /zdravotnici zvysit mou sebedivéru ve zvlddani
nemoci?

Mohu zdravotnickému systému divérovat?
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BETTER POLICIES FOR BETTER LIVES
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Poéty pacientU (>45 let) s chronickymi onemocnénimi

CR

Zdroj dat: OECD PaRIS 2024 Database

| 230 N = 3 875 (93 %)
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o 1 2 3 4 5 6 7 8 10
Poéet chronickych onemocnéni

Mezi pacienty praktickych 1ékaid ve véku 45 let a vice ma 85,2 %
alespon jedno a 53,3% dvé a vice chronickych onemocnéni.
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BETTER POLICIES FOR BETTER LIVES

PaRlS: klicové indikatory

Vystupy péce (PROMs) Zkusenosti s péci (PREMs)

Obecné zdravi

Kvalita zivota

Fyzické zdravi
Dusevni zdravi

Plnéni spolecenskych roli

Zkusenosti s kvalitou
poskytované péce

SebeduUvéra v fizeni vlastniho
zdravi

Divéra ve zdravotni systém
Zkusenosti s koordinaci péce

Péce zamérend na pacienta
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PaRlIS: Hlavni zjisténi

19 zemi OECD: 107 000 (4 136) pacientd starSich 45 let, 1 800 (110) ordinaci primarni
péce

—Cesko
Zdravotni stav
—Nejnizsi ze zemi OECD

93% Socialni pohoda o .
—Nejvy3§i ze zemi OECD

. .. . 97%
Zkusenost s péc¢i zamérenou na. . ks
; ; Zku$enost s kvalitni peci
Jjednotlivce
97%
93% - 92%
Mentéini zdravi - ~ Divéra v sebefizeni

Fyzické zdravi 80% 89% Duvéra v zdravotnicky systém

Zivotni pohoda

AU, BEL, CAN, CZ. FRA, GR, ISL, ITA, LUX, NL, NOR, PT, ROM, SA, SLO, ESP. CH, US, GB-WLS
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Vybrané ukazatele pro CR v mezindrodnim srovndni:
Vystupy péce
o V CR hodnoti lidé éastéji pozitivné vystupy péée ve srovndni
s ostatnimi zemémi OECD v projektu:
- 72% hodnoti pozitivné své fyzické zdravi (OECD 70%)
- 87% hodnoti pozitivné dusevni zdravi (OECD 83%)
- 63% hodnoti pozitivné celkové zdravi (OECD 66%)

- 88% hodnoti pozitivné svou schopnost plnit spolecenské funkce

(OECD 83%)
- 72% hodnoti pozitivné svou Zivotni pohodu (OECD 71%)
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BETTER POLICIES FOR BETTER LIVES

Vybrané uvkazatele pro CR v mezindrodnim srovndni:
ZkusSenosti s péci:
oV €R maii lidé Zijici s chronickymi onemocnénimi astéji pozitivni
zkusenosti se zdravotni péci v porovndni s ostatnimi zemémi OECD:
96% ma pozitivni zkusenost s kvalitou péée poskytovanou PL

(Svycarsko 97%, promér OECD 87%)

90% dostavd od PL podporu k fizeni vlastniho zdravi (OECD 85%)
70% pozitivné hodnoti koordinaci péée PL (OECD 59%)

90% pozitivné hodnoti pééi PL zamérenou na ¢lovéka (OECD 85%)
54% mad divéru ve zdravotnicky systém (OECD 62%)

o Cesko spole&né se Slovinskem ukazuje, Ze dobrych zdravotnich
vysledkO Ize dosahnout i pfi nizSich vydajich na zdravotnictvi.
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BETTER POLICIES FOR BETTER LIVES
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SROVNANIi ZEMi PODLE ZKUSENOSTi PACIENTU S KVALITNi
ZDRAVOTNI PECi A VYDAJU NA ZDRAVOTNI PECI NA OBYVATELE

Zdroj dat: OECD PaRIS 2024 Database
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Austrélie
Belgie
‘ Svycarsko

‘ Cesko %@ Kanada
&
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& Nizozemsko ‘ Spojené staty

b 4
@ saudska Arébie @ Slovinsko Francie Norsko

ZKUSENOST S KVALITNi ZDRAVOTNICKOU PECi (POMER)

1 @ Spongisko  Lucembursko
0,9 ’ Rumunsko ‘ ralie
’ Recko ‘ Island
‘ Wales
018 ‘ Portugalsko
0,7

0 0,5 1 1,5 2 2,5
VYDAJE NA ZDRAVOTNI PECI NA OBYVATELE (POMER)

Pacienti z Ceské republiky uvadéji jedno z nejvyssich skére zkuenosti s kvalitou zdravotnické péée.
Piitom mé €eska republika relativné nizké vydaje na zdravotni pééi v prepoétu na obyvatele.

* Hodnoty na obou oséch byly vydé&leny promérem zemi OECD. Hodnota 1 se tedy rovné pravé tomuto proméru
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BETTER POLICIES FOR BETTER LIVES
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Co jsme ziskali z projektu PaRIS

0 Jedine¢né KNOW-HOW hodnoceni zdravotnického systému o¢ima pacientd
0 Schopnost tuto metodiku aplikovat v praxi a vysledky analyzovat

0 Unikdtni informace o nasem zdravotnim systému v mezinarodnim srovnani

UZNANI,

- Ze patfime mezi nejlepsi s ohledem na zkusenosti chronicky nemocnych
pacientU s kvalitou primarni péce poskytovanou praktickymi lékafi,
s koordinaci péce a péci zamérenou na Clovéka,

- ze vynikdme v délce trvani vztahu prakticky lékaf — pacient,

- ze vynakldddme penize na zdravotnictvi efektivné

ZJISTENI, na které oblasti se musime vice zamérit
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PaRIS

PRUZKUM PROSTREDNICTVIM INDIKATORU ZiSKANYCH OD PACIENTU

Bohumil Seifert, Norbert Krdl,
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